
Art Bridges Foundation is a pioneering nonprofit that helps US

museums, large or small, bring art out of storage and onto gallery

walls by helping overcome the financial and logistical challenges

of loaning, borrowing and exhibiting art. 

In 2025 Art Bridges acquired a fleet of ROKBOX fine art shipping

crates to facilitate more cost effective and sustainable shipments

between loaning organisations. 

This case study explores Art Bridges’ approach and process, and

the benefits experienced along the way. 

CIRCLING BACK
Rethinking fine art packaging for museum loan programmes



“Our mission is to share art and make it more accessible and ROKBOX 

helps us do that. 

We have an extensive loan program and it’s not efficient, sustainable or cost

effective to make wooden crates each time; it’s just not a good use of

funds. 

We’re responsible for safeguarding works from other collections, and that

trust is something we value deeply. We also take on an educational role,

supporting partners who are less familiar and act as stewards in that sense

too.

We work with so many partners and overall, the feedback has been that the

ROKBOXs are really easy to use. 

Flexibility is key, along with security and trust in the product, and our team is

really happy with ROKBOX.”

 - Andi Phillips, Director, Collection Loans and Exhibitions, Art Bridges

Art Bridges Foundation, based in Arkansas, has an extensive lending

programme with multiple partner institutions across the United States. 

The programme regularly ships works for loans lasting up to two years.

Historically, this meant commissioning bespoke wooden crates for almost

every loan. 

While these crates were well made, they created operational inefficiencies

and sustainability concerns.



Using one-off wooden crates created
several challenges for Art Bridges:

→ High fabrication costs for each loan
shipment

→ Long-term storage costs and storage
challenges for empty crates while artworks
were on display

→ Disposal costs 

→ Environmental impact of crates being
destroyed after limited use.

“For the amount of loans we do,
wooden crates, beautiful as they
are, were not sustainable and not
a good use of funds.

“We were paying for fabrication,
paying for storage while the
artwork was on display, and then
paying again for disposal at the
end of the loan.” 

- Andi Phillips, Director, Collection
Loans and Exhibitions, Art Bridges 

Andi and the team carefully researched
different crating options and chose ROKBOX
reusable fine art crates, for several reasons:

→ ROKBOX offer a wide range of crate sizes,
allowing flexibility to for packing a wide
range of works

→ The ability to purchase crates outright, for
Art Bridges to build its own reusable
inventory

→ The additional option of using ROKBOX
LOOP, the rental reuse network to expand
capacity when needed.

“The importance of being able to
have our own stock on hand that
we bring in and out of rotation
when we need them has been very
beneficial to us. 

“And the cost savings we’re starting
to see are great.” 

- Andi Phillips, Director, Collection
Loans and Exhibitions, Art Bridges

Having a stock of ROKBOXs allows the Art Bridges team to rotate crates in and out of
use as loans require, reducing the need to make new crates.

The crate dilema

A considered solution





,PSURYHG�VDIHW\�IRU�VWDII



http://rok-box.com/
http://rok-box.com/
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